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Recent Enquiries View All Enquiries

Enquiry ID

ENQ-2024-0001

ENQ-2024-0002

ENQ-2024-0003

ENQ-2024-0004

ENQ-2024-0005

Customer Name

GreenTech Solutions Inc.

Aqua Flow Industries

City of Springfield Public Works

Sun Valley Farms

Reliable Plumbing & Heating 

Enquiry Date

04/10/2024

03/15/2024

02/29/2024

01/04/2024

12/12/2023

Status

New

New

In Progress

Awaiting Quote

Closed

Pump

Centrifugal Pump (End Suction)

Submersible Pump (Submersibl��

Dosing Pump (Chemical Meteri��

Gear Pump (Internal Gear Pump)

Multistage Pump (Vertical Multi��

Recent Tickets View All Tickets

Ticket ID

TICK-2024-0001

TICK-2024-0002

TICK-2024-0003

TICK-2024-0004

TICK-2024-0005

Subject

Pump Selection Help

Quotation Inquiry

Account Update Request

Order Inquiry

Order Inquiry

Description

Need assistance choosing a pump for a residential well

Follow-up on quotation for project XYZ

Change email address associated with account

Check order status for #ABC123

Check order status for #CDE563

Priority

High

Medium

Low

Medium

High

Status

New

Open

In Progress

Pending

Closed

Enquiry Status Distribution

In Progress

Awaiting Quote

Closed

New
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2024
Quotation Volume

Total Enquiry 

240

Total Buying Pump

33,493
Total Ticket

25
Total Quotation

31
Total Users

24

Dashboard

Dashboard Pump Selection Tickets Enquiries Quotations Hi, James

The Wilo Group, a global leader in premium pump systems for building 
services, water management, and industry, delivers reliable, flexible, and 
efficient solutions. Manufactured pumps to meet the unique demands of 
each industrial environment.

Proposed usable and accessible pump selection design for B2B web 
application .

Given the shorter timeline and the fact that the design has just been 
proposed, we utilized an optimized user-centered design process.

Gathered Insights

Collaborated with key stakeholder, gathered requirements, and 

prioritized the features.

Heuristics Evaluation

Coducted a quick evaluation of the existing tool for  

through Nielsen Norman approach.

usability issues

Challenges

� Lack of feedback or visual indicators when selecting pumps or 

sending enquiries.

� Too much industry jargon; confusing labels and categories, 

complex tables and lists reduce efficiency, especially for 

experienced users.

� Complex navigation and no easy way to undo or go back to 

previous steps.

� Inconsistent design across different parts of the tool that lack 

sufficient contrast, especially in the grey areas, making it hard for 

visually impaired users.

� The form elements are small and could be difficult to use on 

smaller screens or for users with motor impairments.

Goals

� Enhance user experience by simplifying navigation, interactions 

and overall layout that visually appeal.

� Improve accessibility through larger text sizes and clearer visuals. 

and replace jargon with user-friendly terms and standardize 

labels.

� Streamline the pump selection process for efficiency and ease of 

use.

� Provide seamless integration between pump selection, enquiry, 

tickets and quotation features.

� Increase engagement and satisfaction for both new and 

experienced users.

Current Tool Screenshots

Low-Fidelity Sketches for an Optimized Pump Selection Experience.

Basic Operating Conditions

Drive Data

Selection Constraints

Liquid Details

MOC Selection

Selection Criteria

Selection Criteria

Go Back Search

Model Stage PEAK Eff (%) Speed
Power

Rated 150%

Search Result

Selection Criteria

Compare Send Enquiry

Select Pump Type

Select Pump Type

Performance Comparison

01 01 01

Send EnquirySend EnquirySend Enquiry

Send Enquiry

Selected Pump

Name Contact

Message

Add to Quotation

Email Location

Send EnquiryCancel

An Inside Look at the Streamlined Pump Selection Workflow. ( )see video

Pump Selection / Select pump Type

Select Pump Type

Sort By Pump Type All Closed Coupled (2) End Suction (10) Pump Type 3 Pump Type 4 Search Filter

Atmos GIGA N

Flow Range 5.0 - 1000.0

CP

Flow Range 5.0 - 1000.0

DP

Flow Range 5.0 - 1000.0

FA

Flow Range 5.0 - 1000.0

FAC

Flow Range 5.0 - 1000.0

FAS

Flow Range 5.0 - 1000.0

FD

Flow Range 5.0 - 1000.0

FM Certified

Flow Range 5.0 - 1000.0

MISO

Flow Range 5.0 - 1000.0

MultiStage

Flow Range 5.0 - 1000.0

NFPA20

Flow Range 5.0 - 1000.0

Non Clog

Flow Range 5.0 - 1000.0

PISO-M

Flow Range 5.0 - 1000.0

SCPFF

Flow Range 5.0 - 1000.0

SCPt

Flow Range 5.0 - 1000.0

Dashboard Pump Selection Tickets Enquiries Quotations Hi, James

Integrated Kanban View to Organize and Manage Enquiries & Tickets.

New

Centrifugal Pump (End Suction)

ENQ-2024-0001 04/10/2024

We are a landscaping company looking for a 

reliable centrifugal pump to irrigate a new s��

Submersible Pump (Submersible 

Sewage)

ENQ-2024-0002 03/15/2024

We are a landscaping company looking for a 

reliable centrifugal pump to irrigate a new s��

In progress

Submersible Pump (Submersible 

Sewage)

ENQ-2024-0002 03/15/2024

We are a landscaping company looking for a 

reliable centrifugal pump to irrigate a new s��

Dosing Pump (Chemical Metering 

Pump)

ENQ-2024-0003 02/29/2024

We are a landscaping company looking for a 

reliable centrifugal pump to irrigate a new s��

Self-Priming Pump (Self-Priming 

Centrifugal Pump)

ENQ-2024-0006 11/21/2023

We are a landscaping company looking for a 

reliable centrifugal pump to irrigate a new s��

Awaiting Quote

Gear Pump (Internal Gear Pump)

ENQ-2024-0004 01/04/2024

We are a landscaping company looking for a 

reliable centrifugal pump to irrigate a new s��

Peristaltic Pump (Hose Pump)

ENQ-2024-0007 10/25/2023

We are a landscaping company looking for a 

reliable centrifugal pump to irrigate a new s��

Diaphragm Pump (Air Operated 

Diaphragm Pump)

ENQ-2024-0010 07/14/2023

We are a landscaping company looking for a 

reliable centrifugal pump to irrigate a new s��

Closed

Multistage Pump (Vertical Multistage 

Pump)

ENQ-2024-0005 12/12/2023

We are a landscaping company looking for a 

reliable centrifugal pump to irrigate a new s��

Slurry Pump (Horizontal Slurry Pump)

ENQ-2024-0008 09/08/2023

We are a landscaping company looking for a 

reliable centrifugal pump to irrigate a new s��

Fire Pump (Electric Fire Pump)

ENQ-2024-0009 08/01/2023

We are a landscaping company looking for a 

reliable centrifugal pump to irrigate a new s��

Submersible Pump (Submersible 

Sewage)

ENQ-2024-0002
03/15/2024

We are a landscaping company looking for a 

reliable centrifugal pump to irrigate a new s��

Built a Dashboard that Drives Efficiency and Clarity.

May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

80% Sep 2023
Target 120000
Achieved 150000

Monthly
Sales Target vs. Achievement

Recent Enquiries View All Enquiries

Enquiry ID

ENQ-2024-0001

ENQ-2024-0002

ENQ-2024-0003

ENQ-2024-0004

ENQ-2024-0005

Customer Name

GreenTech Solutions Inc.

Aqua Flow Industries

City of Springfield Public Works

Sun Valley Farms

Reliable Plumbing & Heating 

Enquiry Date

04/10/2024

03/15/2024

02/29/2024

01/04/2024

12/12/2023

Status

New

New

In Progress

Awaiting Quote

Closed

Pump

Centrifugal Pump (End Suction)

Submersible Pump (Submersibl��

Dosing Pump (Chemical Meteri��

Gear Pump (Internal Gear Pump)

Multistage Pump (Vertical Multi��

Recent Tickets View All Tickets

Ticket ID

TICK-2024-0001

TICK-2024-0002

TICK-2024-0003

TICK-2024-0004

TICK-2024-0005

Subject

Pump Selection Help

Quotation Inquiry

Account Update Request

Order Inquiry

Order Inquiry

Description

Need assistance choosing a pump for a residential well

Follow-up on quotation for project XYZ

Change email address associated with account

Check order status for #ABC123

Check order status for #CDE563

Priority

High

Medium

Low

Medium

High

Status

New

Open

In Progress

Pending

Closed

Enquiry Status Distribution

In Progress

Awaiting Quote

Closed

New
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Total Enquiry 

240
Total Buying Pump

33,493
Total Ticket

25
Total Quotation

31
Total Users

24

Dashboard

Dashboard Pump Selection Tickets Enquiries Quotations Hi, James

Crafted User-Centered Designs for Seamless Experiences.

Pump Selection / Select pump Type / Selection Criteria

Selection Criteria

1 Basic Operating Conditions

Application

Fire Fighting

Standardised Selection Flow

100 m3/hr

Head

30 m

System

Standalone 1

Total Qty

1

NPSHA

1 m

Suction Pressure

0.3 bar

Certification

None

Min Certification Speed

0

Max Certification Speed

0

Standard Certification Spec

Absent

Testing Standard

ANSI/HI 14.��

150% @ 65% of

Duty Point

Next

2 Drive Data

Dashboard Pump Selection Tickets Enquiries Quotations Hi, James

Selection Criteria Overview Specification TombstoneChart Atmos GIGA N Change

Pump Selection / Select pump Type / Selection Criteria

Selection Criteria

1 Basic Operating Conditions

Application

Fire Fighting

Standardised Selection Flow

100 m3/hr

Head

30 m

System

Standalone 1

Total Qty

1

NPSHA

1 m

Suction Pressure

0.3 bar

Certification

None

Min Certification Speed

0

Max Certification Speed

0

Standard Certification Spec

Absent

Testing Standard

ANSI/HI 14.��

150% @ 65% of

Duty Point

Next

2 Drive Data

Dashboard Pump Selection Tickets Enquiries Quotations Hi, James

Selection Criteria Overview Specification TombstoneChart Atmos GIGA N Change
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Recent Enquiries View All Enquiries

Enquiry ID

ENQ-2024-0001

ENQ-2024-0002

ENQ-2024-0003

ENQ-2024-0004

ENQ-2024-0005

Customer Name

GreenTech Solutions Inc.

Aqua Flow Industries

City of Springfield Public Works

Sun Valley Farms

Reliable Plumbing & Heating 

Enquiry Date

04/10/2024

03/15/2024

02/29/2024

01/04/2024

12/12/2023

Status

New

New

In Progress

Awaiting Quote

Closed

Pump

Centrifugal Pump (End Suction)

Submersible Pump (Submersibl��

Dosing Pump (Chemical Meteri��

Gear Pump (Internal Gear Pump)

Multistage Pump (Vertical Multi��

Recent Tickets View All Tickets

Ticket ID

TICK-2024-0001

TICK-2024-0002

TICK-2024-0003

TICK-2024-0004

TICK-2024-0005

Subject

Pump Selection Help

Quotation Inquiry

Account Update Request

Order Inquiry

Order Inquiry

Description

Need assistance choosing a pump for a residential well

Follow-up on quotation for project XYZ

Change email address associated with account

Check order status for #ABC123

Check order status for #CDE563

Priority

High

Medium

Low

Medium

High

Status

New

Open

In Progress

Pending

Closed

Enquiry Status Distribution

In Progress

Awaiting Quote

Closed
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240
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24
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Dashboard Pump Selection Tickets Enquiries Quotations Hi, James

Our Pump Selection Tool Features

Selection

Performance Curve

Dimensional Drawing

Cross Sectional Drawings

Spare Parts

Datasheet

MIS.

Login to Your Account
Enter credentials to access your Wilo account.

Username

Enter your username

Password

Enter your password

Remember me Forgot Password?

Login

Don't have an account? Register

Create Your Account
Start Your Journey with Us: Quick and Easy Registration!

First Name *

Enter your first name

Last Name *

Enter your last name

E-mail ID *

Enter your email ID

Company *

Enter your company

Type *

Other

Address Line 1 *

Enter your address

Address Line 2

Enter your address

Pincode *

Enter your pincode

City *

Enter your city

State *

Enter your state

Already have an account? Login Send a Request

Pump Selection / Select pump Type

Select Pump Type

Sort By Pump Type All Closed Coupled (2) End Suction (10) Pump Type 3 Pump Type 4 Search Filter

Atmos GIGA N

Flow Range 5.0 - 1000.0

CP

Flow Range 5.0 - 1000.0

DP

Flow Range 5.0 - 1000.0

FA

Flow Range 5.0 - 1000.0

FAC

Flow Range 5.0 - 1000.0

FAS

Flow Range 5.0 - 1000.0

FD

Flow Range 5.0 - 1000.0

FM Certified

Flow Range 5.0 - 1000.0

MISO

Flow Range 5.0 - 1000.0

MultiStage

Flow Range 5.0 - 1000.0

NFPA20

Flow Range 5.0 - 1000.0

Non Clog

Flow Range 5.0 - 1000.0

PISO-M

Flow Range 5.0 - 1000.0

SCPFF

Flow Range 5.0 - 1000.0

SCPt

Flow Range 5.0 - 1000.0

Dashboard Pump Selection Tickets Enquiries Quotations Hi, James

Dashboard / Quotation / QTN-2024-0001 / Accessories

Accessories

Search Accessories

Frequency (Hz)

50

Phase

3

StartingType

All

VoltageRating (V)

415

Enclosures

All

TransferSwitch

All

Features

All

PowerRating (HP)

40

Certification

All

Make

WILO

Search

Search Result

Id

3222

3223

3224

3231

3232

3233

Name

W-DOM1

W-SDM1

W-SDM1

W-SDM1

W-SDM1

W-SDM1

Code

EC03031

EC03032

EC03033

EC03040

EC03041

EC03042

Price

0

0

0

0

0

0

Price 

Currency

INR

INR

INR

INR

INR

INR

MAke

WILO

WILO

WILO

WILO

WILO

WILO

Accessories 

Type

Electric Fire Pump Controller

Electric Fire Pump Controller

Electric Fire Pump Controller

Electric Fire Pump Controller

Electric Fire Pump Controller

Electric Fire Pump Controller

Item Code

-

30658051208

-

-

-

-

Source

InHouse

InHouse

InHouse

InHouse

InHouse

InHouse

Discount

0

0

0

0

0

0

FrequeNcy

(Hz)

50

50

50

50

50

50

Accessories Type

Electric Fire Pump Controller

Electric Remote Alarm Panel

Air Release Valve

Casing Circulation Relief Valve

Pressure Relief Valve

Suction Compound Gauge

Discharge Pressure Gauge

FlowMeter

Eccentic Suction Reducer

Concentric Discharge Increaser

Jockey Pump Controller

Flexible Coupling

Coupling Guard

Base Frame Assembly

Drive Shaft

Right Angle Gear Drive

Others

Dashboard Pump Selection Tickets Enquiries Quotations Hi, James

Pump Accessories Performance Chart PrimeMover Coupling C/S Drawing Bare Pump GA Pump Set GA Data Sheet QAP Pricing Attachment Reports

Dashboard / Quotation / QTN-2024-0001 / Accessories

Accessories

Dashboard Pump Selection Tickets Enquiries Quotations Hi, James

Search Accessories

Electric Fire Pump Controller

Frequency (Hz)

50

Phase

3

StartingType

All

VoltageRating (V)

415

Enclosures

All

TransferSwitch

All

Features

All

PowerRating (HP)

40

Pump Accessories Performance Chart PrimeMover Coupling C/S Drawing Bare Pump GA Pump Set GA Data Sheet QAP Pricing Attachment Reports

Accessories Type

Electric Fire Pump Controller

Electric Remote Alarm Panel

Air Release Valve

Casing Circulation Relief Valve

Pressure Relief Valve

Suction Compound Gauge

Discharge Pressure Gauge

FlowMeter

Eccentic Suction Reducer

Concentric Discharge Increaser

Jockey Pump Controller

Flexible Coupling

Coupling Guard

Base Frame Assembly

Drive Shaft

Right Angle Gear Drive

Others

Download Submittal File

Select and reorder items in the submittal file.

1 Covering Letter

2 Index Sheet

3 Company Profile

4 Quotation

5 Production Schedule

6 Technical Datasheet

7 Performance Chart

8 CSD Drawings

9 BarePump GA Drawing

10 PumpSet GA Drawing

11 Attachments

Cancel Download Submittal File

Dashboard / Tickets

Tickets

Search Filter

Ticket ID

TICK-2024-0001

TICK-2024-0002

TICK-2024-0003

TICK-2024-0004

TICK-2024-0005

TICK-2024-0006

TICK-2024-0007

TICK-2024-0008

TICK-2024-0009

TICK-2024-0010

Created Date

04/10/2024

03/15/2024

02/29/2024

01/04/2024

12/12/2023

11/12/2023

10/25/2023

09/08/2023

08/01/2023

07/14/2023

Subject

Pump Selection Help

Permission Error

Quotation Inquiry

Account Update Request

Software Update Notification

Quotation Inquiry

Pump Selection Help

Account Update Request

Quotation Inquiry

Account Update Request

Description

Need assistance choosing a pump for a residential well

Cannot access certain functionalities in the software

Follow-up on quotation for project XYZ

Change email address associated with account

Information about upcoming software update

Check order status for #ABC123

Add a new product search filter

Unable to log in to the system

Check order status for #CDF306

Unable to log in to the system

Priority

High

Low

High

Medium

High

Low

High

Low

High

Low

Status

New

Open

In Progress

Pending

Open

In Progress

Pending

Closed

Closed

Pending

Showing 1 to 10 of 57 entries 10 entries per pages 1 2 3 4 9 12
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Dashboard / Tickets

Tickets

Search Filter

Ticket ID

TICK-2024-0001

TICK-2024-0002

TICK-2024-0003

TICK-2024-0004

TICK-2024-0005

TICK-2024-0006

TICK-2024-0007

TICK-2024-0008

TICK-2024-0009

TICK-2024-0010

Created Date

04/10/2024

03/15/2024

02/29/2024

01/04/2024

12/12/2023

11/12/2023

10/25/2023

09/08/2023

08/01/2023

07/14/2023

Subject

Pump Selection Help

Permission Error

Quotation Inquiry

Account Update Request

Software Update Notification

Quotation Inquiry

Pump Selection Help

Account Update Request

Quotation Inquiry

Account Update Request

Description

Need assistance choosing a pump for a residential well

Cannot access certain functionalities in the software

Follow-up on quotation for project XYZ

Change email address associated with account

Information about upcoming software update

Check order status for #ABC123

Add a new product search filter

Unable to log in to the system

Check order status for #CDF306

Unable to log in to the system

Priority

High

Low

High

Medium

High

Low

High

Low

High

Low

Status

New

Open

In Progress

Pending

Open

In Progress

Pending

Closed

Closed

Pending

Showing 1 to 10 of 57 entries 10 entries per pages 1 2 3 4 9 12

Dashboard Pump Selection Tickets Enquiries Quotations Hi, James

Visual Consistency through Style Guide and Component Library.

+91 8103470405 designer.mohsinali@gmail.com https://mohsinali.in/

Thanks For Visting
Looking to level up your user experience or grow your 

design team? Let’s connect!

Download Resume

https://www.playbook.com/s/mohsin-designs/FSWpdWAdCzWobhTT94DU42UB?assetToken=aRAwVM5MpNkm1cVG2VgMD2VR
https://www.playbook.com/s/mohsin-designs/V48EQ4uMbpRDwjrB2Hdvfprh?assetToken=MPsx4NdZn4qeQPve4SWBfvHB
https://drive.google.com/file/d/1QX3VNW_yIaZKZjZ6nkmtXk3XI9VxAwVQ/view?usp=drive_link
tel:+918103470405
mailto:designer.mohsinali@gmail.com
https://mohsinali.in/
https://mohsinali.in/mohsin_ali_sayyed_uiuxdesigner_resume.pdf

